
P R A X I S  ● B U S I N E S S  L I N E  ●  J A N U A R Y  2 0 0 4

V O L U M E : 5  ● I S S U E : 1

C O N T E N T S

Published by N. Ram on behalf of KASTURI & SONS LTD., 
Kasturi Buildings, 859 & 860, Anna Salai, Chennai - 600 002. 

Editor-in-Chief : N. Ram (Editor responsible for selection of news under the PRB Act).
All rights reserved. Reproduction in whole or in part without written permission is prohibited.

Cover & Illustrations
Falguni Gokhale

Design Directions, Pune

Design & Graphics
J.A. Premkumar

Cartoons
Ravikanth Nandula

Editorial Team
Vinay Kamath

Sriram Srinivasan
Sravanthi Challapalli

Photos
Shaju John
Bijoy Ghosh

Ramesh Sharma

4
Theme – Compelling story

6
Outsourcing: Theory & practice – S. Ramachander

What’s different about this wave of outsourcing?

14
Are we there? – Scope e-Knowledge Center Pvt Ltd

Indian companies have to move up the value chain

20
How long will the party last? – Phaneesh Murthy

The pace of growth will depend on the backlash and 
regulatory intervention

26
Encounter

Interview with Joesph Sigelman, Co-CEO, OfficeTiger

30
It’s neither glamour nor trauma – R. Jagadish

What does it really take to work in a call centre? 
Is it as simple or as difficult as it is believed to be?

36
Preserving the boom – E. Balaji

Sensitive policies can ensure India benefits from this BPO boom

42
Reality bites – Anjali Prayag

How young people cope with an anti-clockwise lifestyle

48
Case Study: The story of a start-up – Vipin V. Nair

How a far-sighted entrepreneur and his firm went on 
to be pioneers of the ITES business

54
‘And miles to go before I sleep’ – Bharat Chadda & R. Shantaram

People should strike a balance between nature 
and the rigours of a BPO job

60
Case Study: Where the outsourcer sources

– Vinay Kamath & Sriram Srinivasan

The Chennai-based Lason works on a unique model 
of business associates 

Feedback on this issue
may be mailed to: 

bleditor@thehindu.co.in




